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Immediately upon receiving your carton ! 
 

1) Check the contents  
 
The contents of your carton containing your new G5® Fleximatic  have been very carefully checked 
when packed. Do not  throw away any packaging materials until you are satisfied that your machine is 
in perfect condition. If any parts are damaged or missing you must inform us as soon as possible, as 
well as your supplier and the transporter (i.e. the post office , trucking company , airfreight agent etc..)    
Within 7 days following the delivery date   ! 
Do not return  any machines or parts unless you have written permission to do so . 
 

 
 

2) Your box contains 3 Kits  
 

a. Kit n°1 :  Rolling base with bolts & fittings.  
b. Kit n°2 :  Columns and accessory tray 
c. Kit n°3 :  G5 ® FLEXIMATIC® , G5® applicators & power cable .  

 
 
 
 

  
  

  

AAsssseemmbbllyy  IInnssttrruucctt iioonnss    
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Kit N° 1  

Kit N°2  

 
  
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
  

 
 
 

 
 
 

 
 

Bottom 
Column 

Top 
Column 

Accessory 
Tray 

G5® Fleximatic ® 
Power Lead 

Rolling Stand 
 

Kit N°3  
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3 /  Assembly  
 

Tools needed :  1 Ring spanner no. 16  
 
 
    
 
 
  
                  
  
 

 
 
 
 

C/  Carefully slide the G5® FLEXIMATIC®  
onto the top pivot. 
 
 
 
 
 
 
 
 
 
 

 
D / Plug the power cable into the IEC power  
supply socket at the rear of the machine and  
connect it to the mains. 

A/   Holding the rolling base, insert the steel column 
from above and locate the steel from below 
ensuring that you use the large  washer and 
securing wavy washer! Tighten firmly with the 
spanner . 

B/  Fix the accessory tray in between the  two columns &  
screw the two together, as shown. 
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 4/  Fill in the warranty card attached.  
     
Post back to our address  
 

Physiotherapie Generale France SA 
 

Z.I. Belloc - B.P. 18 - 47700 CASTELJALOUX, France  
 

 
 

Main marking symbols used   : 
 
 
 
 
 
                                  Warning : Carefully read document included with you r machine  
 

 
 
 
 Electrical equipments  
 Subject to specific recycling requirements 
   
 
 
 

 
  Machine :  BF TYPE 
 



 
 
 

0459 

 

 

Physiothérapie Générale France S.A. 
Au capital de 38 112 €  

Registered Offices : 10 Rue Paul Arjo – B.P. 30035 - 47002 AGEN Cédex  

 
 

Created 31 August  2002 
 

Indexed Catalogue Revised Ref. : B 04/2005 

© 2002 Physiothérapie Générale France S.A.  

 
 

       Manufactured by Physiothérapie Générale Fran ce S.A. 
Sales offices : B.P. 18 –Z.I. Belloc – 47700 CASTELJALOUX 

Tel. : +.33 (0)5 53 93 04 25 – Fax +33.(0)5 53 93 53 81 
E-mail : PGF@G5europe.com  - www.G5europe.com  

                              Siret 334 214 293 00030 – Code APE 331B – N° identification T.V.A. FR 63 334 21 4 293 
 Page 8 /26 

  

 

 
 

Your G5® machine should only be used by qualified p rofessionals. 
 
 

I / Recommandations 
 
Do not  let your G5® machine run free ! Our units are designed to work under pressure ; therefore 
do not turn on your machine until you are ready to use on a patient / client.  
Letting the machine run free causes excessive wear and tear on the parts ! 
  
In cold weather or if your G5® unit has been stocked in a cold room, you have to run slower 
because the lubricant inside the drive cable has become stiff.  
If the machine is cold, hold out the cable strait to its full length and run the machine for a few 
minutes at its low speed setting . 
 
Normal precautions should be observed in the use of your G5® Fleximatic

®
 because of its deep 

penetration excessive pressure and prolonged applic ation should be avoided. 
 
It should be used with special care over sensitive areas such as the head, the cervical and internal 
organs. 
 
Areas around the eyes should be avoided. 

  
  

RReeccoommmmaannddaatt iioonnss  &&    
CCoonnttrraa--  IInnddiiccaattoonnss  
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II / Contra-indications include : 
 
- Over acute inflammation, 
 
- Over haemorrhaging areas, 
 
- Over skin lesions, 
 
- Over malignant lesions, 
 
- During pregnancy & monthly periods, 
 
- Thrombophlebitis, 
 
- Lymphangitis, 
 
- Patient with poor heart conditions, 
 
- Patient has a pace maker, 
 
- Over varicose veins, 
 
-    Patients that can not tolerate Vibration of any kind .
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DESCRIPTION :  
 
 
Your G5® Fleximatic™ incorporates our patented Directional 
Stroking. Motion which combines both perpendicular and horizontal 
action to the body surface ( see diagram ). 
 
 
 
 
 
 
 
 

Power supply  / performance  
 

Your G5® medical model  is based on the unique gyratory motion  System H Cuinier® - this 
movement creates vibrations. The vibrations created are infrasonic ( 0-20 Hertz) and sonic waves 
up to 60 Htz  which are applied by applying on the skins surface using the various massage heads 
supplied with your machine . 
 

Your G5® machine is fitted with a low tension 24 Volt motor with a power rating of 150 watts, its 
powered by an transformer 220-240 AC current . 
 

The frequency of the G5® unit is adjusted by turning the frequency control button which produces a 
range from  0 – 3600 RPM , these are referred to as Hertz or CPS in this guide .  
 
 
 
 
 
 
  

  
  

GGeenneerraall   IInnffoorrmmaatt iioonn  
  

 

Your G5® machine  is delivered with a set of specialized G5® 
applicators that have been designed to maximize the beneficial 
effects and expand the total range of treatments offered . 
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How your G5® machine  works   
 
The first  important principle is to know that the massage effect of your G5® system  is different at 
high or lower speed settings ! At the lower frequency the massage penetration is deeper – at the 
higher frequencies ( 45-60 ) the effect is more superficial but especially good a pain/spasm relief . 
 
The specialized G5® applicators supplied with your machine ( and other optional ones) are made 
from different materials and have many textures. the applicator your choose depends on the 
treatment you are making  and to which part of the body  ! 
 
The G5® applicators can be used with or without massage creams, oils, balms, or with a special 
therapeutics creams . 
A detailed description for the use of each applicator attached to this guide. 
 

         Frequency Guide 
 Revolutions per minute   RPM Hertz   Applications   

          
600 RPM              equals 10 Hz     

      
Lymphatic and respiratory drainage and 
muscle toning .  

1200 RPM               equals 20 Hz     
            
            

1800 RPM equals 30 Hz     
      Deep massage treatments  

2400 RPM equals 40 Hz     
            
            

3000 RPM equals 50 Hz     

      
 Superficial massage, stimulant and pain  
  Reductions , trigger points . 

3600 RPM equals 60 Hz       
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 There are three main effects  
 
1/ Physiological  
 
On the skin surface and underlying soft tissues . 
 
• Stimulation of the peripheral capillary circulation by friction of the skin resulting in cutaneous 
hyperemia. Actions: increases cellular metabolism and oxygenation of the tissues.  
 

• Modification of cellular permeability. Results in better penetration of active ingredients.  
 

• Cellular stimulation and tissular regeneration results from the trophic effect of the vibrations.  
 

• Analgesic action by stimulation of the intradermal and hypodermal receptors.  
 

• Mobilisation of the sub-cutaneous tissues by stimulation and massage. 
 
2/ G5® effects on the vascular and lymphatic system  
 
• Stimulating, action enhancing lymphatic and blood circulation. 
 

• Vasotonic arterial stimulation. 
 

• Peripheral vasodilatation. 
 
3/  G5® effects on muscles  
 
• Decongesting, defibrotic and dilacerating action, 
 
• Stimulation and massage of the muscles: 
maintenance of muscular tone, muscular recovery, 
elimination of toxins (trophic action). 
 
 

• Vasomotor action, superficial and deep drainage  
of the muscles, 
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STAGE 1 
 
The physiological effects of your G5® machine is determined by 4 factors which must 
be considered in order to provide the best treatment  
 
 

1. Your choice of the G5® applicator used .    
 

Every G5® applicator has several functions / effects, some are hard surfaced, others made from 
soft sponge, silicone  etc . Therefore  we ask you to carefully consult the applicator guide which is 
included in this guide . 
 
 

2. The angle of application  
 
Placing the surface of the applicator parallel to the body’s surface produces a gyratory or vibratory 
effect. Placing the edge perpendicular ( at right angle ) to the body’s surface produces a percussive 
effect. Varying the angle therefore will vary the effect ! 
 
By adding the percussion adaptor ref AP209FR, it is similar to using the G5® unit on its edge ie 
perpendicular but  the adaptor also generates a ‘’pushing effect” as well  . 
This effect is known as our  “directional stroking™  “and is very beneficial when performing 
lymphatic drainage techniques and bronchial drainage. 

How to use your G5 ® system 
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In Respiratory therapy and COPD ( chronic obstructive pulmonary diseases) treatments the use of 
the AP209FR at low frequencies helps liquefy bronchial waste in the lungs and aids the patient to 
clear sputum that is clogging the airways.  
 
With the adjustable AP209FR, you can adjust the angle of the percussion adaptor to lesson the 
effect or increase it !    
At 90 ° the  percussion effect is at its strongest when used at the lower percussion frequency  as 
previously mentioned .  
 
 

3. The pressure applied  
 
In normal circumstances because of the G5® deep penetration action, there is no need to use 
additional pressure. 
 
 
 

4. Frequency Choice  
 
As previously mentioned, your choice of frequency setting for your G5® machine is very important. 
 
Higher Speeds  ( 40-60 Htz )  : Superficial effects , Pain / Spasm reduction.   

    Stimulation & to help circulation. 
 
Middle Frequency   ( 20-40 Htz )  : This  give a deeper effect. 

    Important for muscle treatment & deeper soft tissue injuries. 
 
Low Frequency  ( 10-20 Htz) : For postural drainage , COPD ( Chest therapy)-  Lymphatic 
Drainage 
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Stage : 2 
 
Connect your G5® Fleximatic to your power supply ( 220-240 Volts) and select your frequency 
between 0 to 60 Cycles per second.  
 
Stage : 3 
 
Techniques and timing of treatment 
 
Keep the massage head in your hand during treatment ( see photo ) ; Important you do not need to 
hold the handle too tightly, let the machine “do the work”. If your hand become tired, this indicates 
that you are not  holding the massage head correctly. 
 

Optional Techniques to apply mechanical massage . 
 
The various applicators supplied with your G5® unit and others available as extras all be used dry 
or with talcum powder or with creams and oils !  We recommend that you use which ever medium 
you normally would use for hands only massage ! 
 
There a three basics movements : 
 
 
 

• Sliding pressure : effleurantes, 
 

• Deep sliding pressure . 
 

• Circular motions. 
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Treatment Times  
 
Treatment times are subject to the patient  (1) indications (2)  the skin type and condition. 
 In general treatment times are between 15- 60 minutes . 
 
 
 
Special Note !!  
 
For long applications with your G5® unit, it is essential to have a break between each treatment, 
this is  to stop the head massage overheating.  
 
For example, if your use the machine for 20 minutes let the machine cool down for 20 minutes ! 
 
If you use your machine for 1 Hour, leave  for 1 hour to cool down ! 
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All our G5® applicators have the same manufacturer’s warranty : two years.  
 
The G5® range of applicators provide a wide variety of treatments depending on the specific 
indications shown and the area of the body being treated . 
 Both shape and composition (silicone, rubber, ABS, soft sponge, firm rubber, etc…) of each  of our 
applicators will  also help you choose the correct applicator . 
 
 

 

G5® APPLICATORS  
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1/ KIT PHYSIO 
 

 

 

Photo Reference Designation 
 

AP209FR® 

Adjustable adaptor  
The 209 FR adjustable adaptor,  when fitted, generates our  Directional-Stroking® 
effect which transforms  the gyratory action into percussive one . This unique  
mechanical innovation can be used to assist the movement of body fluids in pre-
selected direction. The most popular usage of this adaptor is by Respiratory 
Therapist when used to assist in airway clearance with patients that have COPD ( 
chronic obstructive pulmonary disease)  
NB It is very important to observe our recommended frequencies of between 10 / 25 
Hz for Respiratory Therapy and  25/ 40 Hz for Lymphatic Drainage treatments and to 
always follow the  direction of the venous flow. 
 

 
 
 
 
 
 
 

AP212® 

Small soft sponge   
Small sponge applicator( 80mm dia ) which includes 5 soft disposable covers Ref 
AP234 that help to avoid any risk of cross- infections . 
Can be used for general body massage , especially on delicate areas such as knees, 
hands  and ankles and is preferred for use with children and elderly. 
 
Recommended  Frequencies  30/45 Hz 
 

 
 
 
 
 
 
 

AP216® 

Four ball firm rubber  
Is designed for deep massage of the back, thighs, buttocks and is widely used to 
help reduce the appearance of cellulite. Can be washed and scrubbed after each 
treatment. 
 
Recommended frequency 10/30 Hz 

 

AP223® 

Two-ball firm rubber  
Is used in a manner similar to applicator AP216, but because of its narrower width, it 
fits more easily over the cervicals and is well suited to straddle the spinal column, 
when used for back massage. It is well-adapted for manipulation of the smaller 
joints, because the balls can be worked into the flesh while the oval plate connecting 
the balls is high enough to override intervening bony structures. 
 
Recommended Frequency 30/45 Hz 
 



 
 
 

0459 

 

 

Physiothérapie Générale France S.A. 
Au capital de 38 112 €  

Registered Offices : 10 Rue Paul Arjo – B.P. 30035 - 47002 AGEN Cédex  

 
 

Created 31 August  2002 
 

Indexed Catalogue Revised Ref. : B 04/2005 

© 2002 Physiothérapie Générale France S.A.  

 
 

       Manufactured by Physiothérapie Générale Fran ce S.A. 
Sales offices : B.P. 18 –Z.I. Belloc – 47700 CASTELJALOUX 

Tel. : +.33 (0)5 53 93 04 25 – Fax +33.(0)5 53 93 53 81 
E-mail : PGF@G5europe.com  - www.G5europe.com  

                              Siret 334 214 293 00030 – Code APE 331B – N° identification T.V.A. FR 63 334 21 4 293 
 Page 19 /26 

  

 

 

1/ PHYSIO KIT following…  
 

 

 
 
 
 
 

 

AP227® 

Fine point hard rubber cone    
Firm rubber small diameter cone designed to reduce trigger points; for reflexology ; 
and for wherever the thumb/finger  would be used in muscle-goading techniques. 
 
Recommended Frequency 45 /50 Hz 

 

AP229SD® 
 

Silicone large firm rubber  
Smooth large surfaced silicone applicator, the AP229 SD can be sterilized in an 
Autoclave . 
It is  used for general body massage and  is especially effective for relaxation 
massage / stress release techniques and  for relieving back pains/spasms. 
 
Recommended Frequency 30/45 Hz. 
 
With the percussion adaptor AP209FR , the applicator is widely used by respiratory 
therapists when performing postural drainage routines . 
Recommended  Percussion Frequency 10 /25 Hz . 
 
The Silicone part of the applicator can be replaced –Ref. AP228/9R – Pack of 5 . 
.  

 

AP230® 

Curved soft sponge  
The AP230 is a curved, flexible sponge applicator includes 5 soft micro fibre 
covers ( which help to avoid any risk of cross- infections between clients) and is 
probably one of our most popular applicators because it is ideal for many massage 
techniques . Often used  for general body massage and  especially good over the 
shoulder , back , buttocks and legs areas . Because this applicator is so versatile 
means that you do not have to change applicators too often ! 
Special Note :  By adding the percussion adaptor AP 209 FR, the curved 
applicator is very effective for lymphatic drainage of the legs. 
 
 Recommended Frequency 10/ 30 Hz. 
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2/ BEAUTY KIT  
 

Photo Reference  Designation 

 

AP209FR® 

Adjustable adaptor  
The 209 FR adjustable adaptor,  when fitted , generates our  Directional-
Stroking® effect which transforms  the gyratory action into percussive one. 
This unique mechanical innovation can be used to assist the movement of body 
fluids in pre-selected direction. The most popular usage of this adaptor is by 
Respiratory Therapist when used to assist in airway clearance with patients that 
have COPD ( chronic obstructive pulmonary disease)  
 

Recommended frequency :  25/ 40 Hz for Lymphatic Drainage treatments 
and to always follow the  direction of the venous f low. 
 

 

AP212® 

Small soft sponge   
Medium sized round sponge applicator( 100 mm dia ) which includes 5 soft 
disposable covers Ref AP234 , that help avoid any risk of cross- infections . 
Can be used for general body massage, relaxation and is frequently used 
around delicate areas of the body .  
 
Recommended frequency 20/40 Hz 
  

 

AP214M® 
Hygienic, disposable sponge applicator kit with velcro attachments, includes a 
base plate and 5 smooth AP214S + 5 abrasive sponges AP214FC.  
Used with oils / gels for general body massage and exfoliation. 

  

 

 

AP215S® 

Multi prong silicnoe applicator  .  
Silicone applicator which is  now moulded together with its backing plate and 
can be sterilised in an Autoclave . 
The AP215S gives a deep massage and is  very effective in sports therapy to 
stimulate circulation  and help recuperate tired muscles after exercise . 
 
 Recommended Frequency  50/60 Hz 
 

 

AP216® 

Four ball silicone applicator   
It is designed for a deep massage of the back, thighs, buttocks and is widely 
used to help reduce the appearance of cellulite. Can be washed and scrubbed 
after each treatment . 
 
Recommended frequency 10/30 Hz 
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2/ BEAUTY KIT following…  
 
 
 

 
 

Photo Reference  Designation 

  
 
 
 
 

AP225S® 
 
 
 
 
 
 

Small prong silicone applicator  .  
Short pronged silicone applicator, the AP225 S can be sterilized in an 
Autoclave. 
 Ideal to stimulate and help invigorate the metabolism.  
Recommended Frequency,  Around  50 Hz  
 
 The applicator is also often used by sports therapists to “ warm up “ muscles in  
athletes  before exercise .  
Recommended Frequency 30/45 Hz  

 

AP230® 

Curved soft sponge  
The AP230 is a curved, flexible sponge applicator includes 5 soft microfibre 
covers ( which help to avoid any risk of cross- infections between clients) and is 
probably one of our most popular applicators because it is ideal for many 
massage techniques . Often used  for general body massage and  especially 
good over the shoulder, back, buttocks and legs areas. Because this applicator 
is so versatile means that you do not have to change applicators too often ! 
Special Note :  By adding the percussion adaptor AP 209 FR, the curved 
applicator is very effective for lymphatic drainage of the legs –  
 
Recommended Frequency 10/ 30 Hz .  
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3/ RESPIRATORY PHYSIO KIT 
 

 
Photo Reference Designation 

 
 
 
 
 
 
 

AP209FR® 

Adjustable adaptor  
The 209 FR adjustable adaptor ,  when fitted , generates our  Directional-
Stroking® effect which transforms  the gyratory action into percussive one . This 
unique  mechanical innovation can be used to assist the movement of body fluids 
in pre-selected direction. The most popular usage of this adaptor is by 
Respiratory Therapist when used to assist in airway clearance with patients that 
have COPD ( chronic obstructive pulmonary disease). 
 
Recommended frequency :  10 / 25 Hz for Respiratory  Therapy  
 

 
 
 
 
 
 

AP210® 

Small soft sponge  
Small sponge applicator( 80mm dia ) which includes 5 soft disposable covers 
AP234 that help to avoid any risk of cross- infections . 
Can be used for general body massage , especially on delicate areas such as 
knees , hands  and ankles and is preferred for use with children and elderly . 
Recommended  Frequencies  30/45 Hz 

 

AP212® 

Large round sponge  
(Medium sized round sponge applicator( 100 mm dia ) which includes 5 soft 
disposable covers Ref AP234 , that help avoid any risk of cross- infections . 
Can be used for general body massage, relaxation and is frequently used 
around delicate areas of the body .  
 
Recommended frequency 20/40 Hz 
 

  

 
 

AP229SD® 

Silicone large firm rubber  
Smooth large surfaced silicone applicator , the AP 229 D can be sterilized in an 
Autoclave . 
It is  used for general body massage and  is especially effective for relaxation 
massage / stress release techniques and  for relieving back pains/spasms . 
 Recommended Frequency 30/45 Hz . 
 With the percussion adaptor FR 209 , the applicator is widely used by respiratory 
therapists when performing postural drainage routines . 
 Recommended  Percussion Frequency 10 /25 Hz . 
The Silicone part of the applicator can be replaced –Reference AP228/9R – Pack 
of 5 . 
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AP214FS® 
 
 

Soft sponge  
Disposable soft sponge pads which can be changed for each client and are 
therefore very hygienic. Can be used for general body massage, especially on 
delicate areas and is preferred for use with children and elderly. Can be used dry, 
with talc, creams, oils and especially exfoliating creams.  
Applications included : relaxation , reduction of stress and total body exfoliation. 
 
Recommended Frequency 20 / 40 Hz . 
 

 
 
 
 
 
 
 

 
AP214FC® 

Abrasive sponge  
Disposable abrasive sponge pads which can be changed for each client and are 
therefore very hygienic . Sold in packs of 10 with velcro attachments, this applicator 
is mainly used for total body exfoliation along with an appropriate exfoliating gel 
/cream. 
 
Recommended frequency : 50/ 60 Hz 
 

 
 
 
 
 
 
 
 

AP217SD® 

 
Halb ball silicone applicator . 
Used often in plantar region   ( frequency 40/50 Hz  ) and can be effective  in 
relieving the effects of constipation ( Frequency 20/40 Hz  ) 
 
Replacement Silicone parts can be ordered separately  Reference  AP217/R 
 

 

OPTIONAL  G5®  APPLICATORS  
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AP222® 

Blunt-tipped firm rubber  
Large diameter cone especially useful for trigger points and reflexology for the 
soles of the feet and deep muscle groups.  
 
Recommended Frequency 45 /50 Hz.  

 

AP223® 

 
Two ball firm rubber  
 
Used in a manner similar to applicator AP216, but because of its narrower width, it 
fits more easily over the cervical and is well suited to straddle the spinal column , 
when used for back massage.  
It is well-adapted for manipulation of the smaller joints, because the balls can be 
worked into the flesh while the oval plate connecting the balls is high enough to 
override intervening bony structures. 
 
Recommended Frequency 30 /45 Hz 
 

  
 
 

AP224® 
 
 
 

Hot and cold applicator  
 
 

 
 
 
 
 
 
 

AP227® 

Fine point hard rubber cone    
Firm rubber small diameter cone designed to reduce trigger points; for reflexology ; 
and for wherever the thumb/finger  would be used in muscle-goading techniques. 
 
Recommended Frequency 45 /50 Hz  

 

OPTIONAL  G5® APPLICATORS  
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Under normal operating conditions , your G5® unit should  give you many years of trouble free use . 
If at any time you do experience any mechanical problems , contact your local supplier  or contact 
our factory  . ZI BELLOC , 47700 Casteljaloux , France  .  
Normally , minor repairs can be carried out by your local supplier however larger problems may 
need to be rectified by us . 
 
Cleaning your  G5 ® FLEXIMATIC®  
 
Use a standard disinfectant  to clean the exterior of your machine . 
 
Never use an alcohol based product as these may affect the surface of your machine . 
 
Also , never oil or lubricate your machine , it is service free with all bearings etc being sealed for life 
time use . 
 
Cleaning your   G5® massage applicators  
 
Most of the G5® applicators can be sterilized in an Autoclave unit  , for example the silicone type 
which are grey in colour . 
 
Other applicators can be washed &  Scrubbed  in a soapy detergent . 
 
 
 
 
  
 

  
  

CClleeaanniinngg  IInnssttrruucctt iioonnss  
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As mentioned your G5® should be serviced by us or your supplier  but you may choose to renew 
the power supply cable and fuses if necessary . 
 
A periodical visual inspection  is recommended  to confirm your machine is conforming to the 
medical standards . 
 
 
For any other technical problems  please contact our service department by email / fax/ or by post  
to confirm, if necessary the return of your machine to our factory at the address below : 
 
 
 
 

P.G.F. S.A. 
Z.I. Belloc – B.P. 18 –  

47700 CASTELJALOUX 
FRANCE  

 
 

 
 

  
  

SSeerrvviiccee  iinnssttrruucctt iioonnss  
 


